TERMS OF SALE

TERMS

The purchaser acknowledges that this agreement is to be performed in Madera County,
California, where payment is to be received. That the terms of sale shall be payment net thirty
(30) days with a 11/2% monthly service charge (18% per annum) imposed on all accounts past
due in excess of thirty (30) days on the unpaid balance. All payments shall first be credited
toward payment of the service charges. Purchaser further agrees that in the event of any
collection proceedings, to pay all reasonable attorney’s fees and court costs; that Madera
County is the county in which this agreement shall be deemed and entered into and that all
litigation shall be commenced and prosecuted in Madera County. That the terms of this
agreement shall be governed by the laws of the state of California. These terms and conditions
may be modified only by a writing signed by an authorized representative of Teka lllumination.

MINIMUM BILLING
On parts and fixtures: $25.00

CANCELLATIONS / CHANGES

All Teka lllumination products are made to order. As such, orders may be cancelled or changed
without penalty until such time as they are acknowledged. Orders for custom or modified
products may not be cancelled or changed. Orders for standard products with custom finish
applications may not be cancelled or changed.

RETURNED MATERIALS

Teka lllumination, at its sole discretion, retains the right to determine which products will be
acceptable for return. No merchandise may be returned without written authorization. Material
authorized for return may be subject to a restocking or handling fee and freight both ways.
Credit will be issued upon inspection of goods. Custom fixtures, custom painted fixtures,
products older than 90 days from invoice date, and installed fixtures are not returnable.

FREIGHT CLAIMS -
All claims for damaged or lost-in-transit material must be made directly to the carrier.

WARRANTY

All products, excluding lamps, ballasts, and transformers, are warranted to be free from
defects in material and workmanship for a period of 60 months (5 years) from the date of
invoice. Lamps, ballasts, and transformers are covered to the extent of that particular
manufacturer’s warranty. Shipping dates are estimates only. Under no circumstances will Teka
llumination accept any claim for labor, installation, or penalty charges resulting from dalayed
shipments, product problems, or misapplication of products without prior written consent by
Teka Hlumination, nor shall Teka lllumination be held liable for consequential and/or incidental
damages related to such conditions. The Teka lllumination sales representative is not
authorized to accept charges for any field repair to its products or to enter into any negotiations
regarding labor or returns.

FREIGHT POLICY
All shipments are F.O.B. Madera, California. All shipments are Plus Freight and Handling.
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